647510 MCM40rgC101x Seat No :
M.Com Semester - 4 (CBCS) Examination
March/April - 2024 (NEW COURSE)
Organizational Behavior (Core)
Time: 2:30 Hours Marks: 70

Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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Que.l Explain.

Que.1 Write note.
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ENGLISH VERSION

Meaning and nature of organisational behaviour.
Challenges for organisational behaviour.
OR

Contributing disciplines to organisational behaviour.
Significance of organisational behaviour.
Explain perception process.
Describe factors affecting attitudes.
OR
Give meaning of learning and explain its nature.
Describe factors affecting personality development.
Explain difference between formal group and informal group.
Explain with diagram the Fiedler’s Contingency theory of leadership.
OR
Write characteristics of charismatic leader
Write a note on Johari Window.
Explain factors affecting job satisfaction.
In relation to positive organisational behaviour, explain resilience and emotional
intelligence
OR
Common strategies for reducing stress level of employees at workplace
Explain sources (or reasons) for conflict.
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